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Prayer Dome Website User Guide

What is available and how to use it

Welcome to Prayer Dome — A House of Prayer for All Nations. Prayer Dome is a Christian community
website for prayer, Bible study, discipleship, worship, testimony, fellowship and practical care. This
guide explains what is available and how to use it. Visit prayerdome.net to begin.

1. Getting Started

You can explore public teaching, Bible, devotional, news, events, live services and resource pages
without signing in. Create an account when you want to post, save personal progress, join
conversations, manage your profile or use member services.

» Select Account and choose Create Account.

e Enter your name, email, phone number and a secure password, or use the available Google sign-in
option.

« Follow the email verification message if one is sent to you.

« Sign in and complete your profile. You can add a photo, short biography, interests, branch and
ministry involvement.

e Use Forgot Password on the sign-in page if you cannot remember your password.

Your Account page is your personal home. It contains profile details, spiritual growth progress, saved
preferences and certificates earned in the Academy.

2. Finding Your Way Around

The Home page introduces the newest and most important areas of Prayer Dome. Use the main menu
or the feature cards to move around the website.

« Home — featured scripture, announcements, prayer challenge, devotional, events, news and
shortcuts.

e Live — current and upcoming worship services, live conversation and prayer responses.
- Prayer Wall — share a prayer request, pray with others and celebrate answered prayer.

« Bible — read Scripture, search passages, save notes and follow your reading progress.
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« Academy — lessons, stories, quizzes, downloadable resources and completion certificates.
e Sermons — teaching, Bible stories, reflection and spoken narration.

« News and Events — ministry updates, Christian news and upcoming gatherings.

« Radio and Media — gospel radio, podcasts, video and worship content.

e Testimonies and Gallery — stories and images that celebrate what God is doing.

e Chat — community conversation for signed-in members.

e Give and Support — giving options, care requests and member support services.

e About and Contact — ministry beliefs, leadership, branches and contact details.

Use the moon or sun button to change the appearance. Use the language selector where available to
choose English, Tumbuka, siSwati, Bemba or Nyanja. The website remembers your choice on your
device.

3. Home Page

The Home page gives a quick view of the whole ministry. Read the announcement bar for important
notices. The featured Scripture card keeps Mark 7:37 before the community. The devotional changes
through the day, while the weekly prayer challenge encourages a steady prayer rhythm.

Select any feature card to open that area. If a service is live, use Watch Live. Use Join the Prayer
Wall to share or support requests. News, testimonies and events on the Home page link to their full
pages.

If location permission is offered, you may choose whether to share an approximate location for the
welcome card. Prayer Dome remains usable if you decline.

4. Daily Devotional and Bible

The Daily Devotional provides a Scripture reference, thought, application and prayer. Read the entry
slowly, open the related passage in the Bible, and use the prayer as a starting point for your own words.

In the Bible area you can:

e choose a book and chapter;

« search for a word, phrase or reference;

¢ move to the previous or next chapter;

e write personal notes;

« record reading progress;

« use the available audio or reading controls.

A short daily reading is often more helpful than rushing through many chapters. Read, reflect, pray and
choose one action to obey.

5. Prayer Wall and Prayer Assistant

Open the Prayer Wall to read community requests. Select the prayer action to let someone know you
have prayed. Signed-in members can submit a request and follow its progress. Mark a request
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answered when God provides a testimony.

Choose the privacy option carefully. Do not post confidential medical, legal, financial or identifying
information about another person without permission. Urgent danger should be reported to local
emergency or safeguarding services, not only posted online.

The Prayer Assistant helps you shape a personal prayer around themes such as family, healing, fear,
grief, provision and strength. Choose a topic, add only the details you are comfortable sharing, and use
the result as a prompt. The assistant supports prayer; it does not replace Scripture, pastoral care,
professional counselling or medical help.

6. Live Services, Sermons and Media
The Live page shows whether a Prayer Dome service is currently broadcasting. When live:
e press play and adjust the volume;
e use reactions respectfully;
 join the live conversation;
e submit a prayer response;
- follow the stream for future notices.

If no service is live, check upcoming services or recent recordings. The Sermon Center contains
teachings and Bible stories with Scripture, reflection questions and prayer. Use the narration controls
when you prefer to listen.

The Radio and Media pages provide gospel audio, podcasts, video and worship content. Some media
requires an active internet connection. Respect any sharing or download guidance shown with a
recording.

7. Prayer Dome Academy

The Academy is a guided discipleship area with lessons, Bible stories, quizzes and practical resources.
Start with a track that matches your current need, read each lesson, complete its action step and then
take the linked quiz.

A score of 80% or higher earns a certificate. Before taking a quiz, enter the full name you want printed
on the certificate.

To use a certificate:

e open Account and find My Certificates;

» select Download to save a PNG copy;

e select Print to print it or save it as a PDF;

- if printing is blocked, allow pop-up windows for Prayer Dome or use Download;
» keep your certificate 1D with the saved copy.

Certificates saved on your device appear immediately, even on a slow connection. If a logo image
cannot load, the certificate uses a built-in Prayer Dome mark so it can still be displayed and saved.
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8. Resource Library

The Resource Library contains polished PDFs for reading, printing and sharing:

e Prayer Dome Statement of Faith;

* New Believer's Growth Guide;

e Prayer Watch Guide;

e Serving Teams Handbook;

« Small Group Discussion Guide;

e Prayer Dome Website User Guide.

Each document uses the official Prayer Dome logo. Open a document in your browser, use the browser
download button to save it, or select Print to create a paper copy. Saved documents can be read offline
with a PDF reader.

9. Testimonies, News, Events and Gallery

Use Testimonies to read stories of God'’s faithfulness. Signed-in members can submit a testimony for
ministry review. Be truthful, honour the privacy of others and avoid claims that could put someone at
risk.

The News Center carries ministry updates, event announcements, revival reports, testimonies and
selected Christian news. Use categories and search to find a story. The Events page lists upcoming
gatherings and event details. Select an event to review its date, time, venue and available actions.

The Gallery displays approved ministry images. When uploading is available, submit clear and
respectful media that you have permission to share.

10. Community Chat
Chat is for prayerful, respectful community conversation. Sign in, choose the appropriate conversation
and write your message. Depending on the device and conversation, you may also be able to send
images, reply, react or share a status.

Do not post passwords, bank details, private documents or confidential pastoral information. Report
abusive or unsafe content to the ministry team. Messages may be moderated to protect the community.

11. Membership, Giving and Support
The Membership area explains how to join the Prayer Dome family and submit membership details.
After review, approved members may receive a membership ID and access to additional member
features.

The Give page provides the currently available giving methods. Always check the recipient and amount
before confirming. Keep your receipt. Prayer Dome giving should be voluntary and never made under
pressure.

The Support area explains available member care programmes and how to submit a request. Complete
the form honestly, attach only requested documents and follow the status shown in your account.
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Approval depends on the programme requirements and ministry review.

12. Notifications and Reminders

Prayer Dome can show announcements, live-service alerts, new teaching notices, prayer updates and
reminders. Select the bell to review notices. Your browser or phone may ask for permission before
showing notifications.

You can decline natifications and continue using the website. If you enable a daily prayer reminder,
choose a convenient time and make sure notifications remain allowed in your device settings.

13. Using Prayer Dome on a Phone

Prayer Dome adapts to phones and tablets. In a supported mobile browser, use Add to Home Screen
or Install App when offered. This creates an app-like icon and makes key pages easier to reopen.

Some saved pages, lessons, documents and certificates can remain available offline after they have
been opened. Live video, chat, account updates and newly published content normally need an internet
connection.

For the best experience:

« keep your browser or app up to date;
- allow camera, microphone, location or notifications only when you want the related feature;
e use Wi-Fi for live video and larger downloads;

e close unused media when sound continues in the background.

14. Accessibility and Reading Tips
Use browser zoom or your device text-size setting if text is too small. Dark mode can reduce glare in low
light. Buttons include icons and text to make actions easier to recognise. Audio narration is available in
selected areas.

If motion is uncomfortable, enable reduced motion in your device settings. If a feature is difficult to use
with a keyboard, screen reader or other assistive technology, contact Prayer Dome and describe the
page and action that caused the problem.

15. Privacy and Safety

Use a unique password and do not share it. Sign out on a shared device. Share only the personal
information needed for a feature, and review the Privacy page for current information about account and
service data.

Prayer Dome is a ministry platform, not an emergency service. For immediate danger, abuse, self-harm
risk or a medical emergency, contact local emergency services and a trusted local person. For
safeguarding concerns involving the ministry, contact leadership promptly.

16. Troubleshooting
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A page keeps loading: check your connection, refresh once, then close and reopen the page. If the
problem continues, clear only Prayer Dome’s cached site data or try another current browser.

A certificate list keeps loading: reopen Account. Certificates saved on your device should display
immediately. If you earned the certificate on another device, connect to the internet and sign in with the
same account.

A certificate will not download: allow downloads for Prayer Dome and try again. Use Print as an
alternative. On a phone, check the Downloads or Files app.

Print opens a blank page: allow pop-ups for Prayer Dome, then press Print again. You may also
download the PNG certificate and print it from your gallery.

Video or radio has no sound: press play, raise the media volume, check silent mode and make sure
another app is not controlling audio.

Notifications do not arrive: check permission for Prayer Dome in both the website and device
notification settings. Battery-saving modes can delay reminders.

Sign-in fails: confirm the email spelling and password, then use Forgot Password. If Google sign-in is
cancelled or blocked, allow the sign-in window or use email and password.

17. Contact Prayer Dome

Use the Contact page at prayerdome.net/contact.html for questions, prayer support, account help,
document requests or accessibility feedback. You can also use the contact details shown on the
website for the relevant Prayer Dome branch.

When reporting a website problem, include the page name, what you selected, what you expected, what
appeared instead and the type of phone or browser you used. Never include your password.

“He hath done all things well.” — Mark 7:37

“He hath done all things well.” — Mark 7:37
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